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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
HUYEN GIA LAM Poc lap - Tuw do - Hanh phic
S6: 3644 /UBND-NV Gia Lam, ngay ©6 thang 1 nim 2023

Vé viéc khao sét truc tuyén su Hai long cua
ngudi dén, té chire d6i 04 dich vu cong: Cap
gidy chimg nhan quyén sir dung dat; Cap phép
xdy dung; Y té cong; Gido duc cong

Kinh gtri:
- Co quan chuyén mén, to chirc hanh chinh, don vi s nghiép thude Huyén;
- Uy ban nhan dan x4, thi tran;
- Trudng Mam non, Tiéu hoc, THCS cong lap thudc Huyén.

Thuc hién Ké hoach s6 120/KH-UBND ngay 14/4/2023 cia UBND Thanh
phd khao sét, do luong va nghién ciru, phan tich sy hai long ctia nguoi dén, t6 chirc
déi voi mét sé dich vu cong: Cap gidy chimg nhan quyén sir dung dat; Cap phép xay
dung; Y té cong; Gido duc cong trén dia ban Ha N6i nam 2023,

Trén co s& hudng dan ctia Vién Nghién ciru phat trién kinh té - xa hoi Ha Noi
tai Van ban s6 508/VNC-NCTH ngay 25/9/2023, UBND huyén Gia Lam thong tin
t&i céc co quan, don vi “Pwong din (Link) Phiéu khao sat trye tuyén” va “QR
code” dbi voi 05 Phiéu khao sat truc tuyén danh gia sy hai long clia nguoi dan, to
chuc da trai nghiém, s dung va cam nhan vé chat lugng ddi vai 04 dich vu cong
néu trén.

(Co Phu luc gui kéem theo)

Pé tiép tuc thuc hién cai thién, nang cao Chi sé Hai long cua ngudi dan, to
chirc déi véi cac dich vu cong trén dia ban Huyén, UBND huyén Gia Lam yéu cau
cac co quan, don vi thuc hién mot s6 ndi dung sau:

1. Thu trudng co quan chuyén mén, to chirc hanh chinh, don vi su nghiép,
UBND x4, thi tran, truong hoc Mam non, Tiéu hoc, THCS cong lap thugc Huyén

- Thuc hién tuyén truyén, pho bién téi doi ngii can bd, cong chire vién chirc
cta don vi vé muc tiéu nang cao Chi sé Hai long ctia Huyén dat tir 90% tré 1én
(dwgc ddanh gid mikc do hai long, rat hai long).

- T chtc niém yét, cong khai “Puong dan (Link) Phiéu khao sat truc
tuyén” va “QR code” tai don vi trén Céng thong tin dién tir, Website, tai Bo phan
tiép nhan va tra két qua giai quyét TTHC va Tru s& co quan, don vi & vi tri thudn
loi, d& nhin, dé thiy, dé& tra ciru dé nguoi dan, t6 chic tham gia cung cap thong
tin day du, chinh xac, khach quan.
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- Cr 01 can bd phu trach cong tac CCHC hoac CNTT cua don vi hudng
dan can b, cong chirc, vién chire truy cap, lya chon, danh gia sy hai long dbi
vOi cac dich vu cong da trai nghiém, su dung.

- Van dong 100% can b, cong chirc, vién chuc cua don vi tham gia, hudng
tng “Ngay cao diem Ung dung céng nghé théng tin trong khao sdt sw hai long
doi véi cdc dich vu cong” dugce to chirc vao ngay 10/11/2023 (Thir Sau).

2. Giao Phong Vian hoéa - Thong tin: Tham muu UBND Huyén tap trung
chi dao dot cao diém tuyén truyén vé cong tac CCHC va céc thong tin, tuyén
truyén trong qua trinh khao sat truc tuyén danh gia sy hai long cua nguoi dan, to
chirc d6i véi cac dich vu cong trén dia ban Huyén.

3. Giao Van phong HDND-UBND Huyén: Huéng dan c4 nhan, ngudi dai
dién t6 chire sau khi hoan thanh giao dich, nhan két qua giai quyét TTHC tai Bo
phan M6t cira Huyén trong qua trinh khao sat truc tuyén.

4. Giao Phong Gi4o duc va Pao tao: Huéng dan Hiéu trudng cic truong
Tiéu hoc, THCS trién khai dén Ban dai dién dé van dong, hudng dan phu huynh
hoc sinh thudc céc khéi trong timg cép hoc tham gia khao sat, cung cap thong tin.

5. Giao Phong Y té, Phong Tai nguyén va Maéi truong: Theo chirc ning,
nhiém vy, c6 trach nhiém tham muu UBND Huyén phdi hop chit ché véi cac don
vi thudc S, nganh Thanh phd (Vian phong ding ky dat dai chi nhanh Gia Ldm,
Bénh vién Pa khoa Gia Lam, Trung tam Y té Huyén) trién khai khao sat truc
tuyén d6i véi cac dich vu cong.

6. Giao Phong Néi vu: La co quan dau mbi, phdi hop véi cac don vi lién
quan cia Huyén, Vién Nghién ciru phat trién kinh té - x4 hoi Ha Noi té chirc
trién khai thuc hién khao sat truc tuyén trén dia ban Huyén.

Pay la tiéu chi quan trong dé danh gia két qua CCHC ctia Huyén nim 2023,
"~ 'UBND huyén Gia Lam dé nghi cac co quan, don vi nghiém tac thye hién./. ¢

Noi nhin:

- Nhur trén;

- S& Noi vu;

- Trung tam Y té Huyén;

- Cac truong THPT trén dia ban Huyén;

- Bénh vi¢n Da khoa Gia Lam;

- Vian phong dang ky dat dai chi nhanh Gia Lam;

- Luu VT.
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PHIEU KHAO SAT TRUC TUYEN DPANH GIA SU HAI LONG
CUA NGUO1T DAN, TO CHUC DOI VOT 04 DICH VU ] CONG NAM 2023

Phiéu
khio sat

§Cﬁpgﬁy
gchimg
nhan
quyensu
dungﬁat

 Ciip phép
- xdly dyng

Y té cong

Khio sit:
Phu huynh
hoc sinh
bic Tiéu
hoc, Trung
hoc co s0,

Khao sat:
Hoc sinh
bic Trung |
hoc phd
thong

| https:/iform.o2tech.yn/SG-

Trung hoc |
| pho thing

i)lmng dén (Lmk) B
Khio sit sy hai long cia nguoi
| ddn, m chire dich vu cong
| https:/form.o2tech.vn/dI7k
ZxYF

% AcDGQ
|
i
|
|

._t

| hum //!t)rm 02techvu/mﬂ r|

g Ol_rl'g ;
= 1
i
I
i

Gido dyc cﬁng

ZgIRD

h I--f[)-.‘ls‘.;/-/’fbf;fh.‘()Zfef‘h. Vi :/bﬂ; Yic
10

E
E

i
|
i

(Kém theo Cong van s0: 50 YVNC-NCTH, nga;,z’@ 2023 cua Vign NCPT KT-XH Ha Noi)

| Ma QR Khiio sat w Tiai lcmg
ciia ngudi dan, t6 chire
__dichvycong

CAP GIAY CHUNG NHAN
QUYEN SU DUNG BAT
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